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RULES AND REGULATIONS
APPLYING TO ALL CUSTOMERS' CONTRACTS

l. APPLICATION OF TARIFF

The rules and regulations contained in this section
apply to the service and facilities provided by the Company
in the State of Texas. Thess rules and regulations are in
addition to those contained in the Switched and Special
Access Service Tariff, Long Distance Messags
Telecommunications Service Tariff, the Wide Area
Telecommunications Tariff and the Private Line Services and
Channels Tariff. When service and facilities are provided in
part by the Company and in part by other connecting
companies, the regulations of the Company apply to the
pertion of the service or facilities furnished by the
Company. Failure on the part of the customer to observe
these rules and regulations after due notice of such failure,
automatically gives the Company the right to discontinue
service to that customer. :

\— The regulations covering the connection of equipment,
accessories or facilities provided and maintained by the
customer are contained in other sections of this tariff.

A. In the event of a conflict between any rate, rule,
regulation or provision contained in this tariff and any
rate, rule, regulation ar provision contained in the tariffs
of Company's in which the Company concurs, the rate, rule,
regulation or provision contained in this tariff shall
prevail.

B. This Tariff cancels and supersedes all other tariffs
of the Company issued and effective prior to the effective
date shown on the individual sheets of this tariff.

C. Should there be any conflict between this tariff and
the Rules and Reguiations of the Public Utility Commission of
Texas (the Commission), the Commission's rules shall apply
unless otherwise established by the courts.

----------------------------------- FOR COMMISSI|ON STAMP=———=-

Ny By: o TILITY COMMISSION OF TEXAS
\— : PUBLIC U TY COMMISSI

JWN15'88 pocker

CONTROL #
TARIFF CLERK




COMANCHE COUNTY TELEPHONE COMPANY, INC. SECTION 7

\__JLocal Exchange Tariff 1st Revised Page 3

Replacing Original Page 3

RULES AND REGULATIONS

APPLYING TO ALL CUSTOMERS' CONTRACTS

II. AVAILABILITY OF FACILITIES

The Company's obligation to furnish, or continue to furnish,
telecommunications service is dependent upon its ability to obtain,
retain, and maintain, without unreasonable expense, suitable rights
of way and facilities, and to provide for the installation of those
facilities required to furnish and maintain that service.

It shall be the intent of the Company to provide one party
telephone service except in instances where facilities are not
available. Where facilities are not available, party line service
may be offered on a temporary basis until facilities become

available.
III. CUSTOMER SERVICE AND PROTECTION

This part of the Rules and Regulations Section of the tariff
rovides information to telephone consumers about: resolving
disputes with the Company, applying for service, the classification
of business and residential rates, deposits, billing, refusal of
service, disconnection of service and cancellation of service. The
rules set forth below summarize the Public Utility Commission of
Texas' Substantive Rules relating to Customer Service and
Protection. Please refer to the Substantive Rules for additional
details concerning these provisions. A complete copy of the
Substantive Rules will be available for review upon request.
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RULES AND REGULATIONS

APPLYING TO ALL CUSTOMERS' CONTRACTS

III. CUSTOMER SERVICE AND PROTECTION (Continued)
A. Resolution of Disputes

Any customer or applicant for service who wishes to
dispute any action or determination of the Company under the
Commission's customer service rules shall be given an opportunity
for a supervisory review by the Company. If the Company is unable
to provide a supervisory review immediately after a custonmer
requests one, the Company shall arrange a review at the earliest
possible date. Service shall not be suspended or disconnected
pending completion of the review, but if the customer chooses not to
participate in the review or fails to make arrangements for a
review, the Company may suspend or disconnect service provided
notice has been issued under standard disconnect procedures. Any
customer who is dissatisfied with the Company's review shall be
informed of his right to file a complaint and/or request a hearing
\_defore the Public Utility Commission of Texas. The results of the

supervisory review must be provided in writing to the customer
within ten (10) days of the review, if requested.

B. Request for Service

Application for service, or requests from customers for
additional service or changes in the grade or class of service
become contracts when received by the Company and are subject to the
minimum contract term, which is one month unless specified
otherwise. The Company reserves the right to require application
for service to be made in writing on forms supplied by it.
Applicants may be required to pay at the time of application a
deposit. Application for new service shall be filed in accordance
with the Commission's service objective requirements. Requests for
new service under special conditions shall be processed according to
Section 3 of this tariff.
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APPLYING TO ALL CUSTOMERS' CONTRACTS

III. CUSTOMER SERVICE AND PROTECTION (Continued)
B. Request for Service (Continued)

Any general change in rates, rules or regulations
modifies the terms of the contract to the extent of such change
without further notice. However, if rates are increased, the
customer may cancel his contract upon reasonable written notice and
upon payment for all service and any contractual liability.

cC. Refusal of Service
1. Compliance by Applicant
The Company may refuse to serve an applicant until
the applicant complies with the state and municipal regulations and

the Company's rules and regulations on file with the Commission or
for the following reasons:

k_/ a. The applicant's installation or equipment is

\ Jtle: President

known to be inadequate, hazardous or of such character that
satisfactory service cannot be provided.

b. Except for Prepaid Local Telephone Service,
service may be refused if the adpplicant owes a debt to any utility
for the same kind of service as that applied for, including long
distance charges for nonresidential applicants where the Company
bills those charges to the customer pursuant to its tariffs. If the
applicant's indebtedness is in dispute, the applicant shall be
provided service upon complying with the deposit requirements set
forth in this Section. Payment of long distance charges shall not
be a condition of local exchange service for residential applicants.

c. The applicant refuses to make a deposit if
required under these rules. '
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RULES AND REGULATIONS

APPLYING TO ALL CUSTOMERS' CONTRACTS

III. CUSTOMER SERVICE AND PROTECTION (Continued)

C. Refusal of Service (Continued)
1. Compliance by Applicant (Continued)
d. Violation of the Company's rules pertaining

to operation of nonstandard equipment or unauthorized attachments
which interfere with the service of others, or with other services
such as communication services, unless the customer has first been
notified and been afforded a reasonable opportunity to comply with
said rules;

e. Failure to pay a bill of another customer
as guarantor thereof, where the guarantee was made in writing to the
Company as a condition precedent to service; and

£. The applicant applies for service at a
location where another customer received, or continues to receive,

K‘/service and the Company bill is unpaid at that location and the
C
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ompany can prove that the change in identity is made to avoid or

evade payment of a bill. The applicant may request a supervisory
review if the Company determines that the applicant intends to
deceive the Company and refuses to provide service.

2. Applicant's Recourse

In the event that the Company refuses to serve an
applicant under the provisions of these rules, the Company must
inform the applicant of the basis of its refusal and that the
applicant may file a complaint with the Commission and, if eligible,
the availability of Prepaid Local Telephone Service.
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RULES AND REGULATIONS

APPLYING TO ALL CUSTOMERS' CONTRACTS

III. CUSTOMER SERVICE AND PROTECTION (Continued )
c. Refusal of Service (Continued)
3. Insufficient Grounds for Refusal to Serve

The Company shall not refuse service to a present
customer or applicant because of:

a. delinquency in payment for service by a
previous occupant of the premises to be served;

b. failure to pay for merchandise, or charges
for nonutility service purchased from the Company;

c. failure to pay a bill to correct previous
underbilling more than six months prior to the date of application,
unless the underbilling is the result of theft of service; and

d. failure to pay a bill of another customer
at the same address except where the change of customer identity is
made to avoid or evade payment of a telephone bill; and

e. failure of a residential applicant to pay
for long distance charges.
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RULES AND REGULATIONS
APPLYING TO ALL CUSTOMERS' CONTRACTS

I11. CUSTOMER SERVICE AND PROTECTION (Continued)
D. Application Of Business Or Residence Rates
1. Business rates apply at the following locations:

a. In offices, stores, factoriss, and all other
places of a strictly business nature.

b. In boarding houses (except as noted below],
offices of hotels, halls and offices of apartment buildings,
quarters occupied by clubs, or |lodges, public, private or
parochial schools, colleges, hospitals, libraries, churches,
and other similar institutions, except in churches and | odges
as specified below.

€. At residence locations when the customer has
no regular business telephone, and the use of the service
either by himself, members of his household or his guests, or
parties calling him can be considered as more of a business
than a residential nature. This fact might be indicated by
some form of advertising, or when such business use is not
typically characteristic of residential telephones usage and
occurs during times when, in compliance with the law or
established custom, business places are ordinarily closed.

d. At residential locations where the service
is located in a shop, office or other place of business,

e. In college fraternity houses where the
members lodge within the houss.

f. At any location where the Ilgcation and
expected usage of telephone service at <that location are
indicative of a business, trade or profession.
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RULES AND REGULATIONS
APPLYINE TO ALL CUSTOMERS' CONTRACTS

11l1. CUSTOMER SERVICE AND PROTECTION (Continued)

D. Application of Business or Residence Rates
(Continued)

2. Residence rates apply at the following
locations:

a. In a private residence where bhusiness
listings are not provided.

b. In private apartments of hotels, rooming
houses or boarding houses where service is confined to the
customer's use and which are not advertised as a place of
business.

€. In the place of residence of a clergyman,
physician, nurse or other medical practitioner, provided the
office is located in their residence and is not a part of an

office building. In any such cases the listing may indicate
the customer's profession, but only in connection with an
Individual name. |If listings of firms or partnerships, etc.,
or additional listings of persons not residing in the same

household are desired, business rates apply.

d. In a private stable or garage when strictly
a part of a domestic establishment.

e. In churches where the service is not
accessible for public use as in a clergyman's study.

f. In fire department dormitories or sleeping
quarters where the telephone number is not published, and the
telephone is not available for use by the general public.

g. At farms, dairies and ranches where a
private residence is located and which do not advertise.
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RULES AND REGULATIONS

APPLYING TO ALL CUSTOMERS' CONTRACTS

III. CUSTOMER SERVICE AND PROTECTION (Continued)
E. Advance Payments

When making application for service, the applicant may
be required to pay at the time the application is accepted the
service connection charge, if applicable, and the first month's
charges for exchange service, excluding charges for local messages
in excess of the monthly guarantee. This provision does not apply
if a deposit is collected. In all cases, the regular monthly
charges for service are payable as specified in the Local Exchange
Tariff. The provisions of this paragraph affect the initial payment
only and not the subsequent billing and collecting practices as
elsewhere provided in this tariff.

F. Deposits
Ly The following provisions summarize the principal
features of the Commission's Substantive Rules on deposits. In

addition, the Company will furnish applicants who may be required to
pay a deposit with written information about deposits by giving the
customer a copy of "Your Rights as a Customer" brochure. Section
26.24 of the Commission Substantive Rules provides additional
details concerning this provision.

1. Requirements for Permanent Residential Applicants

a. The Company may require a residential
applicant for service to establish satisfactory credit, but
establishment of credit shall not relieve the customer from
complying with rules for prompt payment of bills. The credit
history of spouses established during the last 12 months of shared
service prior to their divorce will be equally applied to both
spouses for 12 months immediately after their divorce.
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